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Thank You for Purchasing a Refurbished PC with
Genuine Windows" XP Software Preinstalled

Instructions for Activating Windows XP for Refurbished PCs

This software has been preinstalled and there is a special license for PCs that have been refurbished.

Your PC has two Certificate of Authenticity (COA) labels; one from the original license the PC manufacturer installed and
one from the PC's refurbisher.

The refurbisher’s COA is like the one shown below and is used for product activation on a refurbished PC.
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% Use this product key for product activation.
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Product Activation

This software uses product activation technology to reduce software piracy and ensure high product quality. To use the
software, it must be activated using the product key that is on the COA as shown above. DO NOT use the product key from
the original COA. Activating the product is easy by phone or via the internet, and is explained when the product launches.
For more details on activation, visit the Microsoft Product Activation site at: www.microsoft.com/piracy/activation.mspx.

Customer Support

Product support for this software is available from Microsoft using a free web-based service or it can be purchased from
Microsoft. The original PC manufacturer is not responsible for support on this software. Learn more about your product
support options at: http://support.microsoft.com.

Genuine Windows Software

Enjoy the downloads, support, updates, and enhanced features provided by your genuine copy of Windows XP software.
For more information, please visit: http://www.microsoft.com/genuine.

For more information on Windows XP, including system requirements, please visit: www.microsoft.com/windowsxp/pro.

The product uses technological measures for copy protection — you will not be able to use the product if you do not fully comply with the product
activation procedures. Product activation procedures and Microsoft's privacy statements will be described during the launch of the product. Microsoft
Corporation, One Microsoft Way, Redmond, WA 98052-6399, USA.
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